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VOLUNTEER	HANDBOOK	
	

Dear	volunteer,	

Greetings	and	welcome	to	the	Sonja	Kill	Memorial	Hospital.		

Thank	you	for	your	commitment	to	working	with	us.	We	trust	your	stay	will	be	as	rewarding	to	
you	as	it	will	be	for	us.	Your	support	will	help	our	ongoing	mission	of	improving	the	lives	of	the	
Cambodian	 People,	 especially	 women	 and	 children	 through	 free	 and	 affordable	 healthcare.	
Volunteers	assist	in	the	development	and	improvement	of	our	facilities,	services	and	staff.		
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1.		 INFORMATION	ABOUT	CAMBODIA	AND	ITS	HEALTHCARE		

1.1	History		
The	resilience	of	Cambodia	and	its	people	is	a	bright	light	in	contrast	to	its	dark	past	in	recent	
history.	Between	1975	and	1979	close	 to	 two	million	people	 lost	 their	 lives	under	 the	Khmer	
Rouge	 regime.	 Considered	 a	 threat	 to	 those	 in	 power,	 people	 in	 the	 educated	 class	 were	
primary	targets.	Families	were	uprooted	and	killed,	the	country’s	 infrastructure	shredded	and	
peoples’	sense	of	humanity	stripped	away.	Those	who	survived	were	left	in	a	shattered	country,	
where	20	years	of	civil	unrest	followed	those	devastating	four	years.	By	the	early	1990s,	much	
of	the	country’s	infrastructure,	education,	and	health	care	systems	had	been	destroyed.	It	has	
been	said	that	it	takes	a	village	to	raise	a	child.	It	however	takes	much	more	to	heal	an	entire	
country.	 Today,	 Cambodia	 is	 emerging	 from	 the	 shadows	 of	 its	 dark	 past.	 The	 Khmer	 Rouge	
survivors	and	the	new	generation	of	Cambodians	are	moving	forward	step	by	step	to	heal	and	
rebuild	what	was	lost.	The	country	has	come	a	long	way,	and	though	there	is	still	much	more	to	
do,	its	people	share	an	attitude	of	optimism,	energy	and	drive.		

1.2	Recovering	from	the	Khmer	Rouge		
Despite	interventions	from	neighboring	Viet	Nam	and	ensuing	occupation,	civil	war	continued	
to	cause	 further	 strife	until	1992,	when	a	Paris	Peace	Accord	mandated	democratic	elections	
and	a	ceasefire.	Later	in	1993,	the	United	Nations	Transitional	Authority	in	Cambodia	(UNTAC)	
engaged	significant	resources	to	establish	stability.	Unfortunately,	this	stability	was	short-lived	
and	civil	unrest	 continued	until	 the	1998	elections.	 Since	 then	Cambodia	has	had	a	 relatively	
peaceful	political	structure.	The	current	Monarch,	Prince	Norodom	Sihamoni,	was	selected	to	
replace	 his	 late	 father	 King	 Norodom	 Sihanouk.	 	 As	 of	 2017,	 the	 CIA	 Fact	 Book	 reports	
Cambodia	remains	one	of	the	poorest	countries	in	Asia	and	long-term	economic	development	
remains	 a	 daunting	 challenge;	 inhibited	 by	 endemic	 corruption,	 limited	 educational	
opportunities,	 high-income	 inequality,	 and	 poor	 job	 prospects.	 According	 to	 the	 Asian	
Development	 Bank	 (ADB),	 the	 percentage	 of	 the	 population	 living	 in	 poverty	 decreased	 to	
13.5%	in	2016.	More	than	50%	of	the	population	is	less	than	25	years	old.	The	population	lacks	
education	and	productive	skills,	particularly	 in	the	 impoverished	countryside,	which	also	 lacks	
basic	 infrastructure.	 Approximately	 37%	 of	 Cambodian	 children	 under	 the	 age	 of	 five	 suffer	
from	 chronic	 malnutrition.	 	 The	 Cambodian	 government	 is	 working	 with	 bilateral	 and	
multilateral	donors,	 including	Asian	Development	Bank,	the	World	Bank	and	IMF.		As	of	2017,	
more	than	20%	of	the	government	budget	comes	from	donor	assistance.		
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	1.3	Physician,	Midwifery	and	Nurse	Training	
Currently,	 the	Medical	 Council	 of	 Cambodia	 has	 no	 structured	or	 required	medical	 residency	
program.		The	level	of	nurse	or	midwifery	training	is	still	lacking	as	well.		80%	of	the	nurses	have	
an	 associate	 degree	 from	 a	 nursing	 school	 in	 Cambodia.	 	While,	 only	 20%	 have	 a	 bachelors	
degree	 from	Cambodian	university.	 	 In	 rural	areas	many	private	healthcare	providers	work	 in	
dual	practice	that	includes	both	public	and	private	sectors.	In	many	cases	both	the	number	of	
public	 service	 practitioners	 and	 their	 expertise	 are	 limited.	 In	 general	much	 of	 the	 effort	 to	
build	and	strengthen	health	care	has	come	from	major	donors	and	Cambodia	continues	to	be	
highly	 dependent	 on	 this	 funding.	 Of	 the	 donor	 funds	 that	 contribute	 to	 the	 health	 care	
strategic	plan	45%	go	towards	reproductive,	maternal	and	child	health,	25%	to	communicable	
diseases,	15%	to	NCDs,	and	15%	to	strengthening	health	services.	The	Global	Fund	for	HIV/TB	
and	Malaria	is	the	second	largest	donor.	

1.4	Overview	of	the	Public	Health	System	
The	 public	 health	 system,	 organized	 by	 Provinces	 and	Operational	 Districts	 offers	 basic	 level	
care.	 In	2011,	health	coverage	extended	to	77	operational	districts,	with	90	referral	hospitals	
and	1,004	health	centers	nationwide.	The	World	Health	Organization’s	Service	Delivery	Profile	
for	Cambodia	(2012)	mentions	that	in	2010,	only	43%	of	health	centers	provided	the	minimum	
package	of	services.	Constraints	include	the	absence	of	key	personnel,	inadequacy	of	essential	
drugs	support	and	the	absence	of	other	operational	guideline	requirements.	

National	 Provincial	 and	 District-level	 Referral	 Hospitals	 are	 located	 throughout	 Cambodia,	
which	aim	to	deliver	urgent	care	services.	There	is	increasing	focus	on	the	emergence	of	Non-
Communicable	Diseases,	which	now	 result	 in	46%	of	 the	deaths	 in	Cambodia.	 In	2009	public	
health	 care	 services	 were	 paid	 for	 directly	 by	 patients	 (73.1%).	 The	 remaining	 costs	 were	
covered	 through	 taxation	 and	 significant	 support	 from	 external	 development	 partners.	
Cambodians	with	a	poor	card	are	eligible	to	receive	a	limited	range	of	services	free	of	charge	at	
health	centers,	provincial	hospitals	and	at	those	National	Referral	Hospitals.	These	services	are	
paid	 for	 using	 equity	 funds.	 Nonetheless	 Cambodia	 has	 one	 of	 the	 highest	 out	 of	 pocket	
payments	 for	 health	 care	 in	 WHO’s	 Western	 Pacific	 Region,	 with	 the	 majority	 of	 payments	
going	to	private	providers.	Many	Cambodians	combine	Western	medicine	with	medication	from	
traditional	healers.		
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2.		 INFORMATION	ABOUT	THE	HOSPITAL	

2.1	Overview	
In	 southern	 Cambodia	 children’s	 health	 care	 is	 totally	 limited	 to	 the	 basic	 management	 of	
infectious	diseases.	There	are	no	services	aiding	chronic	diseases,	surgery	or	ICU.	In	the	entire	
coastal	 region	with	 an	 extension	 of	 443	 km	 there	 is	 not	 a	 single	 pediatric	 hospital.	 There	 is	
inadequate	medical	infrastructure	and	insufficient	skilled	pediatricians	to	care	for	children.	

In	Cambodia	child	mortality	is	among	the	highest	in	Asia.	Nine	out	of	100	children	do	not	reach	
their	 fifth	 birthday.	 Thousands	 of	 children	 die	 every	 year	 from	 tuberculosis,	malaria,	 dengue	
fever,	 respiratory	 infections	 and	 diarrheal	 diseases,	 as	 there	 is	 limited	 access	 to	 medical	
services.	

Realizing	 the	 urgent	 need	 of	 children	 in	 the	 coastal	 region	 of	 Cambodia,	 the	 Sonja	 Kill	
Foundation	liaised	with	Pontifical	Missionary	Childhood	Germany.	Together	they	built	the	Sonja	
Kill	Memorial	Hospital.	 	The	United	States	NGO,	HOPE	worldwide,	Ltd	as	a	partner	with	Sonja	
Kill	Foundation	is	the	managing	entity	since	opening	the	hospital.	

2.2	Mission	
The	Sonja	Kill	Memorial	Hospital	is	a	charity	hospital	built	on	the	vision	of	improving	the	health	
of	Cambodians,	regardless	of	their	ability	to	pay.	SKMH	has	a	particular	focus	on	children	and	
expectant	mothers.		

SKMH	is	developing	its	services	in	phases	as	resources	and	personnel	permit.	Since	April	2012	
the	 SKMH	 has	 been	 providing	 outpatient	 services	 for	 adult	 and	 pediatric	 patients.	 Inpatient	
services	 and	 Emergency	 Department	 commenced	 April	 2013,	 while	 in	 November	 2014	
obstetrics	was	 introduced.	 In	January	2015	surgical	services	commenced.	 In	2016,	we	opened	
the	 NICU/pediatric	 ICU,	 installed	 the	 centralized	 medical	 gas	 system	 and	 opened	 the	 blood	
bank.	 	 As	 of	 June	 2017,	 Be	 Smart	 Learning	 Center	 opened	 as	 a	 safe	 educational	 place	 for	
children	of	employees	to	be	cared	for	during	work	hours.	

SKMH’s	 fees	 will	 be	 set	 based	 on	 a	 patient’s	 ability	 to	 pay	 as	 determined	 by	 a	 financial	
assessment.	Poor	families	will	be	treated	for	free	while	more	financially	secured	patients	will	be	
required	 to	pay	a	 fee.	 The	hospital	 is	 operated	mainly	by	Cambodian	 staff	 and	 supported	by	
experienced	expatriate	specialists.	
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2.3	Hospital	Guidelines	and	Etiquette	
SKMH	 Policies:	 Once	 you	 begin	 working	 at	 SKMH	 please	 become	 familiar	 with	 the	 policies	
(available	to	view	on	hospital	computers).	The	policy	guide	may	answer	any	questions	regarding	
the	following	topics:	registration,	safety,	privacy,	expectations	of	staff,	hospital	facilities,	clinical	
and	laboratory	protocols,	room	and	key	access,	housing	rules	and	hospital	finances.		

Dress	 Code:	 	 Cambodian	 dress	 is	 modest	 –	 please	 respect	 this	 custom.	 Volunteers	 are	
responsible	 for	 maintaining	 personal	 hygiene	 and	 cleanliness.	 They	 must	 always	 present	
themselves	in	a	professional	and	neat	manner.	Dress	code	is	smart	casual	(refer	to	SKMH	Dress	
Code	policy	for	exacts	details).	Tie	long	hair	and	trim	facial	hair.	Do	not	cover	your	head/neck	
unless	 for	 religious	 purposes,	 and	 minimize	 jewelry	 (small	 ear	 studs	 and	 two	 rings	 are	
acceptable).	Wear	 sturdy,	 enclosed	 shoes.	 Inappropriate	 clothing	 at	 any	 time	 includes	 short	
skirts/dresses,	 shorts,	 t-shirts,	 shirts	 not	 covering	 the	 shoulders	 and	 open-toed	 shoes.	 If	 you	
work	 in	 a	 clinical	 area	 and	 require	 scrubs,	 enquire	 with	 administration	 to	 obtain	 a	 uniform.	
BRING	 YOUR	 OWN	 SCRUBS	 OR	 UNIFORM	 TO	 USE	WHILE	 AT	 SKMH.	 	 If	 an	 SKMH	 uniform	 is	
issued	to	you,	it	is	to	be	returned	once	you	complete	your	work	with	SKMH.	Jeans	may	only	be	
worn	in	non-clinical	departments.	

Photos	at	SKMH:	 	SKMH	strictly	prohibits	photos	of	patients,	patient	charts,	details	regarding	
any	patient	or	patient	family,	or	wall	boards	by	any	volunteer.	

Transport:	As	outlined	in	the	official	safety	policy,	wear	a	helmet	while	on	a	motorbike.	

Interacting	 at	 the	 hospital:	 As	 the	 English	 proficiency	 of	 staff	 is	 variable,	 speak	 simply	 and	
slowly.	 If	 you	 are	 not	 sure	 whether	 someone	 has	 understood	 you,	 ask	 simple	 clarifying	
questions.	You	should	speak	quietly	and	be	polite.	Criticizing	someone	directly	can	sometimes	
cause	offence.	 	Do	not	 proselytize	 and	 always	be	 respectful	 of	 the	monarchy	 as	 religion	 and	
politics	 are	 very	 sensitive	 topics.	 In	 Cambodian	 customs	 it	 is	 extremely	 insulting	 to	 touch	 a	
person	on	their	head,	so	it	is	important	to	be	wary	of	your	actions.		

Donations:	Donated	 supplies,	medicines	 and	 equipment	 are	 always	 appreciated	 and	we	will	
send	you	our	‘wish	list’.	You	may	contact	a	department	directly	to	enquire	about	requirements.	
When	 you	 arrive,	 donations	 go	 to	 the	 hospital	 warehouse	 to	 be	 logged	 in	 our	 system.	 The	
warehouse	 staff	 will	 provide	 a	 donation	 receipt	 if	 requested.	 If	 you	 would	 like	 to	 donate	
medications,	 please	 ensure	 they	 have	 at	 least	 12	 months	 of	 remaining	 shelf	 life.	 Bring	
medications	to	the	pharmacy	once	you	arrive	at	the	hospital.	
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2.4	Contacts	List	
Dr.	Cornelia	Haener,	Chief	Executive	Officer	and	Chief	Medical	Officer	

Medical	Departments	

Dr.	Sar	Thona,	Medical	Chief	of	Staff	and	Chief	of	Paediatrics	

Dr.	Ouch	Chanty,	Chief	of	OB/GYN	

Dr.	Khun	Sunly,	Chief	of	Emergency	Medicine	

Dr.	Tan	Poseng,	Chief	of	Internal	Medicine/Out	Patient	Clinic	

Daniel	Moho,	Chief	Nursing	Officer	

Cathy	Pingoy,	Deputy	Chief	Nursing	Officer	

Operations	Departments	

Kenny	Schuster,	Chief	Operations	Officer	

Duong	Chenda,	Deputy	Director	of	Operations	

Leang	Kirirth,	Human	Resources	Director	

Sor	Sokhea,	Volunteer	Coordinator	

Sou	Kin,	Technical	Director	

Noun	Sothy,	Logistics	Manager	

Sok	Maly,	Housekeeping	Director	
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2.5	On	Arrival	
Take	a	Tuk	Tuk	or	PassApp	Rickshaw	or	motorbike	taxi	to	the	hospital	(approximate	cost	$4	-	$5	
USD).	Ensure	you	bring	your	passport	and	one	passport-sized	photo	of	yourself.	 	 	 If	you	are	a	
doctor	or	nurse	volunteer,	also	bring	cash	needed	to	pay	for	the	medical	registration.	

• If	 residing	 in	 hospital	 accommodation:	 **NOTE**	 Volunteers	 are	 accepted	 during	
working	hours	only.		If	you	must	arrive	outside	that	time,	we	will	approve	on	a	case-by-
case	basis.		Greet	the	security	guards	in	the	Guard	House	at	the	entry	and	advise	them	
that	you	are	a	volunteer.	Provide	your	full	name	and	show	an	identifying	document	such	
as	your	passport.	If	you	arrive	during	work	hours	(7:30		–	17:00,	Monday	–	Friday)	report	
to	the	Reception	Desk.	Introduce	yourself,	advising	that	you	are	a	volunteer	and	request	
that	the	administration	nurse	introduce	you	to	the	Volunteer	Coordinator.		

• If	 residing	outside	of	 the	hospital:	Arrive	during	work	hours	(7.30	a.m.	–	5	p.m.).	Pass	
the	 security	 gate	 and	 walk	 to	 the	 Reception	 Desk.	 Introduce	 yourself	 to	 the	
administration	nurse,	advising	that	you	are	a	volunteer	and	request	to	be	introduced	to	
the	Volunteer	Coordinator.	

	
Afterwards,	you	will	be	taken	on	a	tour	of	the	hospital	and	be	introduced	to	the	following:	
• Volunteer	 Coordinator:	 	 This	department	provides	 information	 regarding	 safety,	 absence,	

workforce	 relations	 and	 assist	 with	 visa	 matters.	 You	 will	 receive	 Volunteer	 Agreement	
form,	which	you	need	to	complete.	Become	familiar	with	the	policies	attached	to	this	form.		
In	 addition	 to	 providing	 your	passport	 and	passport	 photo,	 please	 return	 the	 completed	
form.	 The	 Volunteer	 Coordinator	 will	 have	 an	 ID	 badge	made	 for	 you.	 Please	 keep	 your	
volunteer	badge	visible	at	all	times	while	working.	

• Dr.	Cornelia	Haener:	CEO	of	the	hospital.		
• Dr.	 Sar	 Thona:	 Physicians	 can	 discuss	 your	 volunteer	 role,	 as	 well	 as	 clinical	 lectures	 (if	

applicable)	with	Dr.	Thona.	 	Please	note	 lectures	are	usually	conducted	Tuesday	to	Friday,	
16:00	–	17:00.		

• Daniel	Moho,	 Director	 of	 Nursing	 and	 Cathy	 Pingoy,	 Deputy	 Chief	 Nursing	Officer:	 	Mr.	
Moho	and	Ms.	Pingoy	supervise	all	Nurse	Volunteers	and	Nursing	Interns.		You	can	discuss	
your	 volunteer	 role,	 as	 well	 as	 clinical	 lectures	 (if	 applicable).	 	 Please	 note	 lectures	 are	
usually	conducted	Tuesday	to	Friday,	16:00	–	17:00.	

• Your	 supervisor:	 will	 become	 your	 key	 contact	 and	 give	 you	 exact	 information	 regarding	
your	role.	Obtain	their	contact	details.	We	encourage	that	you	ask	questions	regarding	your	
work	and	schedule	 including	details	on	daily	ward	 rounds	 if	applicable.	Please	note,	ward	
rounds	usually	begin	at	7.30	a.m.	
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Lunchtime	 is	 served	Monday	 to	 Friday	 commencing	 at	 12.30	 p.m.	 	 in	 the	Dining	 Area	 (refer	
map).	Lunch	is	available	to	all	volunteers	at	SKMH	for	a	small	fee.		Payment	for	lunches	can	be	
made	at	the	end	of	your	stay	or	by	month.	

2.6	Exit	Procedure	

Before	 you	 finish	 your	 work	 at	 SKMH,	 all	 hospital	 property	 must	 be	 returned	 during	
administrative	 work	 hours	 on	 weekdays.	 The	 Administration	 Office	 is	 not	 open	 during	
weekends.	
	
At	the	Volunteer	Coordinator’s	Office:	
• Settle	any	outstanding	payments	to	the	hospital,	including	accommodation,	lunches	and	

service	fees	if	applicable	
• Return	borrowed	uniforms	from	SKMH	
• Leave	your	Guesthouse	keys	in	the	door	of	your	room.		You	do	not	need	to	bring	to	the	

Volunteer	Coordinator.	
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3.		 HEALTH	

3.1	Immunizations	
If	 you	 are	 coming	 to	 Cambodia	 for	 longer	 than	 two	weeks,	 the	 following	 immunizations	 are	
strongly	recommended:		

• Typhoid	fever	(especially	if	staying	more	than	4	weeks	in	Asia)	
• Tetanus	(people	who	are	25-65	years	old	only	need	this	every	20	years)	
• Polio	(no	longer	necessary	for	Cambodia,	but	needed	for	some	surrounding	countries)	
• Diphtheria	(25-65	year	olds	only	need	this	every	20	years)	
• Rabies	(Not	everyone	elects	to	have	this	immunization,	but	there	are	many	dogs	in	

Cambodia.		If	you	will	be	walking	or	riding	a	bike	along	the	roadside,	this	immunization	
would	be	wise	to	take)	

• If	you	will	be	working	in	a	medical/clinical	field,	you	also	need:	
Hepatitis	A,	initial	injection,	then	obtain	booster	one	year	later	
Hepatitis	B,	initial	injection,	then	repeat	at	1	month	and	6	month	intervals	(staying	
longer	than	30	days	in	Asia	increases	your	risk)	
Measles,	Mumps	and	Rubella	(primary	vaccination	and	booster)	

If	 you	 will	 be	 spending	 time	 up	 country,	 we	 suggest	 consulting	 with	 your	 health	 advisor	
regarding	malaria	and	the	use	of	Malarone/doxycycline.		

Some	clinics	will	suggest	that	you	are	 immunized	against	 Japanese	encephalitis	 (although	 low	
risk,	 immunization	 is	 recommended	 if	 you	 spend	 significant	 amounts	 of	 time	 in	 rural	 areas).	
Keep	in	mind	that	many	of	these	clinics	make	a	profit	from	each	immunization	administered,	so	
it	 is	 to	 their	 benefit	 to	 recommend	 additional	 immunizations.	 It	 is	 certainly	 each	 individual’s	
choice	if	they	want	to	take	additional	immunizations.	However,	the	ones	listed	above	are	most	
important.	If	you	would	like	further	information,	please	see	the	link	below.	

	http://wwwnc.cdc.gov/travel/destinations/traveler/none/cambodia		

	

3.2	Other	medicines	and	supplies	
We	advise	 that	 you	bring	 a	 supply	of	 personal	medicines	 from	home,	 as	 certain	medications	
may	be	difficult	to	obtain	in	Kampot.	Some	medications	offered	by	pharmacies	are	distributed	
with	minimal	 regulation,	 so	 it	 is	 best	 to	bring	 your	own.	 Some	 suggestions	are:	 anti-diarrhea	
medicine,	 Tylenol/Panadol,	 rehydration	 sachets	 (drinking	a	 coconut	 is	 even	better!)	 and	anti-
motion	sickness	medicine.	Multi-vitamins	and	probiotics	may	help	you	maintain	optimal	health.	
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You	 should	bring	 sun	cream,	hand	 sanitizer,	 a	 small	 torch	and	mosquito	 repellent	 (repellents	
containing	deet	are	best).		

Most	 pharmacies	 have	 inexpensive	 first-aid	 supplies	 (such	 as	 Band-Aids,	 hydrogen	 peroxide,	
iodine	 and	 antibiotic	 and	 antifungal	 creams).	 These	 are	 useful	 in	 treating	 minor	 cuts	 or	
scratched-open	mosquito	bites	which	can	become	infected	easily.	

Women’s	health:	Wear	breathable	cotton	underwear	to	reduce	risk	of	infections.	Bring	thrush	
(yeast	infection)	treatment	from	home,	if	you	think	this	might	be	an	issue.	European	brands	of	
the	 contraceptive	 pill	 are	 available	 in	 Phnom	 Penh.	 It	 is	 recommended	 to	 bring	 an	 advance	
supply	from	home.	Hygienic	pads	can	be	found	at	most	supermarkets.	Tampons	can	be	difficult	
to	 find,	 so	 consider	 bringing	 a	 supply	 of	 your	 own.	 Many	 skincare	 products	 in	 Cambodia	
(including	 deodorant)	 contain	 skin-whitening	 additives,	 so	 also	 consider	 bringing	 these	 from	
home.			

4.		 PRACTICAL	TIPS	

4.1	Hospital	Safety	
The	official	SKMH	Policies	are	available	and	ask	the	Volunteer	Coordinator	to	provide.	

Emergency	 contact:	As	 outlined	 in	 the	Work-Related	 Accident	 Policy,	 contact	 your	 allocated	
supervisor	in	case	of	emergency.	If	this	person	is	unavailable,	contact	the	doctor	on	call	using	
the	phone	number:		095-207-283	

Reporting	incidents:	Contact	the	Human	Resources	Manager	(extension	no.	291	on	the	hospital	
phone	system)	as	soon	as	possible.	

4.2	Transport	
There	are	many	transportation	options	 in	Cambodia,	both	within	the	city,	as	well	as	between	
provinces.	It	is	generally	the	volunteer’s	responsibility	to	fund	and	organize	their	transport.		

Taxis	to	Kampot	from	Phnom	Penh:		Taxis	are	located	at	the	airport.	SKMH	can	help	you	make	
a	booking	before	your	arrival	which	may	reduce	the	cost.	Price	range:	$40	-	$50	USD	and	you	
will	 need	 to	pay	 the	 taxi	driver	with	USD	 or	 Khmer	 Reil	 CASH	 upon	arrival	 at	 SKMH	or	 your	
hotel.		Travel	time	is	approximately	4	hours.	

Buses	to	Kampot:	There	are	various	companies	offering	bus	rides	from	Phnom	Penh	to	Kampot.	
Big	buses	are	slightly	cheaper	than	minibuses,	however	are	less	reliable	and	take	much	longer.	
Recommended	is	the	air-conditioned	 ‘Giant	 Ibis’	bus,	which	runs	a	morning	and	an	afternoon	
service	each	day.	Price:	$9	USD	per	ticket.	Travel	time:	4.5	hours	average.	The	Giant	 Ibis	also	
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has	routes	to	other	cities	in	Cambodia.	You	can	book	a	ticket	through	your	hotel/guesthouse,	or	
via	their	website:		

http://www.giantibis.com/	

Please	visit	the	website	below	if	you	would	like	details	on	other	bus	services:		

http://www.movetocambodia.com/kep-kampot/how-to-get-from-phnom-penh-to-kampot-
and-vice-versa/		

Tuk	Tuk:	Tuk	tuks	from	Phnom	Penh	airport	to	the	city	center	cost	to	catch	a	bus	is	about	$7	-	
$10	USD.	In	Kampot,	a	Tuk	Tuk	from	SKMH	to	Kampot	is	about	$5	USD.		You	may	barter	to	
settle	on	a	satisfactory	fare	for	both	of	you.	Always	set	a	price	beforehand,	and	keep	on	smiling,	
as	it’s	all	in	good	fun!	It	is	often	easier	to	explain	your	destination	by	a	landmark,	as	the	driver	
may	not	know	where	you	want	to	go	or	read	maps	i.e.	“I	want	to	go	to	the	supermarket	near	
the	durian	roundabout”.		

4.3	Visa		
Inform	yourself	which	embassy	or	consulate	will	be	responsible	for	you	in	Cambodia	and	inform	
them	of	your	stay	here.		Depending	on	your	country	of	citizenship,	you	may	or	may	not	need	a	
VISA	 to	 enter	 Cambodia.	 	 You	 can	 either	 apply	 for	 your	 visa	 upon	 or	 prior	 to	 your	 arrival	 in	
Cambodia.		

Applying	 prior	 to	 arrival:	 It	 may	 be	 possible	 for	 you	 to	 obtain	 your	 visa	 beforehand	 by	
contacting	 the	Cambodian	Embassy	of	 your	 country	OR	 through	 the	official	Cambodia	E-VISA	
website	below.		Be	aware	that	other	e-visa	websites	may	be	fraudulent.		You	will	be	required	to	
complete	an	application	and	provide	a	passport-size	photo	with	the	necessary	payment.	Ensure	
you	confirm	the	exact	payment	amount	and	payment	method	relevant	to	your	country.		

https://www.evisa.gov.kh/FAQ	

Applying	upon	arrival:	For	your	visa	application	you	will	need	two	passport	sized	photos	and	a	
passport	valid	for	at	least	6	months	after	your	arrival	in	Cambodia.	You	will	also	be	asked	for	an	
address.	 You	 can	 use	 the	 hospital	 address	 (Sonja	 Kill	 Memorial	 Hospital,	 National	 Road	 #3,	
Kampot,	Cambodia),	 or	 the	name	of	 your	 guesthouse.	 To	work	as	 a	MEDICAL	VOLUNTEER	at	
SKMH	 you	 will	 be	 required	 to	 purchase	 an	 ordinary	 business	 (E)	 visa.	 Tourist	 visas	 are	 not	
acceptable.	Your	business	(E)	visa	is	valid	for	one	month.	If	you	intend	to	stay	for	longer	than	
one	month,	you	can	extend	the	business	(E)	visa	for	up	to	one	year	at	your	local	Kampot	travel	
agency	or	 through	the	SKMH	Volunteer	Coordinator.	 If	you	exceed	your	granted	time	and	do	
not	renew	your	visa,	you	will	 incur	a	fine	payable	to	the	Cambodian	Immigration	Department	
which	will	be	payable	upon	your	departure.		
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The	current	price	for	a	business	(E)	visa	$35	USD.	It	is	recommended	to	bring	the	exact	cash	in	
USD	with	you	to	pay	this	fee.		

Keep	in	Mind:	

- Passport	validity	–	for	at	least	6	months	after	planned	arrival	in	Cambodia	
- Passport	-	6	Pages	left	for	stay	more	than	1	month,	at	least	3	pages	left	for	stay	less	than	

1	month.	

4.4	Money	and	ATMs	
Cambodia	uses	 the	United	States	Dollar	 (USD)	and	the	Cambodian	Riel.	There	are	no	coins	 in	
Cambodia,	only	notes.	Generally,	larger	denominations	of	money	utilize	USD	and	while	smaller	
sums	utilize	Riel.	Most	transactions	in	Cambodia	are	conducted	in	cash	and	it	can	be	difficult	to	
buy	low	priced	items	with	large	notes.	Vendors	may	not	accept	ripped	or	damaged	notes.	Banks	
will	 sometimes	 exchange	 damaged	 notes	 for	 you.	 Bring	 a	 little	 USD	 from	 home	 to	 pay	 for	
transport	and	visa,	but	make	sure	you	include	smaller	denominations.		

There	 are	 many	 ATMs	 in	 Cambodian	 cities,	 including	 Kampot.	 Canadia	 Bank,	 ABA	 Bank	 and	
Aceleda	Bank	 are	widely	 favoured.	Many	ATMs	 charge	 a	 fee	of	 approximately	 $5.	A	Canadia	
Bank	is	located	on	the	Durian	roundabout	in	Kampot.		

Before	 you	 leave	 home	 notify	 your	 bank	 that	 you	 are	 going	 overseas.	 Consider	 authorizing	
someone	to	act	on	your	behalf	 in	your	absence.	 If	you	have	banking	 issues	while	absent,	 this	
person	can	represent	you.		

4.5	Phones	
You	can	bring	a	phone	 from	home	or	buy	one	 in	Cambodia.	 If	 you	choose	 to	bring	one	 from	
home,	ensure	that	 the	phone	 is	both	unlocked	and	 internationally	compatible.	This	will	allow	
you	 to	use	a	Cambodian	SIM	card.	 If	 you	buy	a	mobile	phone	 in	Cambodia,	 you	will	need	 to	
bring	your	passport	as	ID.	SIM	cards	are	best	bought	 in	Phnom	Penh	Airport	upon	arrival,	as	
the	 retail	 staff	will	be	able	 to	help	you	 install	and	 test	your	new	SIM	card.	Alternatively,	SIM	
cards	can	be	bought	at	most	street	stalls	 for	about	$2	USD.	You	can	also	purchase	additional	
phone	credit	at	these	street	stalls	(if	you	do	not	know	how	to	upload	your	purchased	credit,	see	
if	 the	 vendor	 can	help	 you).	 	We	have	 found	CELL	CARD	and	 SMART	 to	be	 the	most	 reliable	
brands.	

4.6	Clothing	
Rainy	 season	 is	May	 –	 September,	 so	 during	 this	 time	 a	 raincoat	 and	 waterproof	 shoes	 are	
essential.		While	at	SKMH,	dress	should	be	tidy	and	modest	(shoulders	covered,	shorts	or	skirts	
below	the	knee).		Nurses/Nurse	 Interns	–	bring	your	uniform	or	scrubs	to	wear	during	work	
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hours.		Medical	Doctors/Interns	–	bring	your	scrubs	to	wear	during	work	hours.		SKMH	scrubs	
are	available	on	a	 limited	basis.	 	 Closed	 toe	 shoes	are	 required.	Daily	wear	outside	of	work	
recommendation:	 	 Light	 cotton	 fabrics	 to	 stay	 cool.	 It	 can	 be	 difficult	 to	 find	 larger/western	
sizes	of	shoes	and	clothing	(including	bras	and	underwear),	so	bring	an	adequate	supply	from	
home.	Sunglasses	and	a	hat	are	recommended.		

Wear	 modest	 clothing	 if	 you	 are	 travelling	 through	 villages,	 at	 work,	 or	 in	 areas	 with	 few	
foreigners.	Suitable	clothing	 for	women	 includes	knee	 length	bottoms	and	a	shirt	 that	covers	
the	 shoulders.	 A	 scarf	 is	 useful	 to	 carry	 as	 this	 can	 be	 used	 as	 a	modesty	 veil.	Men	 should	
always	 wear	 a	 shirt	 in	 public.	 If	 you	 are	 visiting	 the	 beach	 or	 a	 western-owned	 guesthouse	
swimwear	is	acceptable.		

4.7	Personal	Road	Safety	and	Security	
Bag	 snatching	 sometimes	occurs	 in	Cambodia	 (more	 commonly	 in	Phnom	Penh).	One	or	 two	
men	on	a	motorbike	may	attempt	to	pull	a	bag	from	a	person.	This	is	regardless	of	whether	the	
person	is	walking	or	riding	a	tuk	tuk/motorbike.	There	have	been	instances	where	people	have	
been	dragged	along	the	ground	because	they	were	still	attached	to	their	bag.	Always	walk	with	
your	 purse	 facing	 away	 from	 the	 street	 and	 when	 riding	 a	 tuk	 tuk	 ensure	 your	 bag	 is	
unreachable.	Sling	your	backpack	in	front	rather	than	on	your	back.		

Beware	of	‘Happy	Pizza’	restaurants.	While	regular	pizza	is	available,	asking	for	a	‘happy’	pizza	
may	result	 in	marijuana	being	added	to	the	dish.	This	can	make	people	feel	unwell.	 If	there	is	
anything	green	on	your	pizza	(such	as	spinach),	inspect	before	eating.		

5.		 GETTING	AROUND	KAMPOT	

5.1	Transport	
Motorbike	 Taxi:	A	 cheap	mode	of	 transport	and	popular	with	 the	 locals.	Tuktuks	or	PassApp	
Rickshaws	however	are	recommended	for	safety	reasons.		

Tuktuk:	 The	 average	 fare	 within	 Kampot	 town	 is	 $2.	 The	 average	 fare	 between	 town	 and	
hospital	is	$5.	After	about	21:00,	it	can	be	difficult	to	find	drivers	and	fares	increase.		If	you	like	
a	particular	driver,	 take	their	phone	number	 for	 future	reference.	The	Volunteer	Coordinator	
can	provide	a	phone	number	for	reliable	driver	if	you	are	unfamiliar	with	riding	Tuktuks.	

Scooter/Motorbike:	 For	 $5-10	 USD	 per	 day	 you	 can	 rent	 these	 from	most	 guesthouses	 and	
travel	agencies	in	Kampot	town.	Vendors	offering	bikes	for	hire	will	advertise	signs	outside	their	
buildings.	You	will	need	to	provide	your	passport	to	rent.	Alternatively,	you	can	buy	your	own.	
Contact	 hospital	 administration	 for	 assistance	 in	 organizing	 motorbike	 transport.	 	 Helmets	
Required.	
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Bicycle/Walking:	 Kampot	 is	 a	 small	 town	 and	 easy	 to	walk	 around.	 Be	 careful	when	walking	
outside	of	town	after	dusk,	as	dogs	can	become	aggressive	at	this	time.	You	can	rent	bicycles	
from	guesthouses	in	town	for	$2-3	USD	per	day.	

5.2	Cooking	and	Groceries	
If	 you	 are	 staying	 in	 the	 hospital	 accommodation,	 there	 is	 a	 shared	 kitchen	 in	 each	 building	
available	 for	 use	 to	 all	 residents	 in	 the	 Guesthouse.	 	 Clean	 up	 after	 yourself	 because	
Housekeeping	 is	 not	 required	 to	 do	 so.	 You	 can	 shop	 for	 groceries	 in	 town.	 The	 first	 three	
supermarkets	listed	below	offer	western	ingredients:		

Mittapheap	Mart	(on	the	salt	workers	roundabout):	Western	foods,	snacks,	wine,	toiletries	etc.	

Heng	Dy	(on	the	durian	roundabout):	Western	foods,	snacks,	toiletries	etc.		

Darawin	Market	(on	the	Old	Market	Road	near	the	river):	Western	foods,	snacks,	toiletries,	etc	

The	 Market	 (near	 the	 road	 to	 Phnom	 Penh	 on	 bridge	 road):	 This	 is	 a	 great	 place	 for	 local	
Cambodian	foods	and	has	a	large	selection	of	fruits,	vegetables,	Kampot	pepper,	salt	and	home	
goods.	Open	6:00	–	16:00,	7	days.	

There	are	numerous	street	stalls	on	all	streets	that	sell	cold	drinks	(inside	the	red/orange	tubs)	
and	snacks.		

5.3	Eating	and	Drinking	
Water	–	Drink	ONLY	bottle	water.	

There	are	a	variety	of	both	Western	and	Khmer	cuisine	available	in	Kampot,	available	in	street	
stalls	and	restaurants.	Below	are	some	recommendations:	

Fruit	 shake	 street:	 (From	 the	 durian	 roundabout,	 head	 towards	 the	 river).	 Around	 16:00	 –	
20:00,	 vendors	 set	 up	 for	 their	 late	 night	 service.	 	 Here	 you	 can	 buy	 fruit	 shakes,	 Khmer	
desserts,	fried	noodles,	bobor	and	other	typical	Khmer	food	for	cheap.	It	 is	 important	to	note	
that	these	stalls	generally	don’t	use	Western	hygiene	standards.	

Cafe	Espresso:	A	breakfast	and	lunch	cafe	that	serves	fantastic	strong	coffee	and	delicious	food.	

Ellie’s	Cafe:	Another	breakfast	and	 lunch	cafe,	serving	great	coffee	and	delightful	 food.	Ellie’s	
and	Espresso	are	very	popular	with	the	expats	living	in	Kampot.		

Kampot	 Pie	 and	 Ice	 Cream	 Palace	 (AKA	 Mary’s):	 A	 cafe	 offering	 outstanding	 homemade	
Western-style	pastries	and	sandwiches.	The	Palace	is	open	from	early	morning	till	 late.	Satisfy	
your	 sweet	 tooth	 with	 a	 thick	 slice	 of	 pie	 or	 cake	 served	 with	 ice	 cream	 –	 Mary’s	 famous	
desserts	are	not	to	be	missed!	
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Epic	 Arts	 Cafe:	 A	 social	 enterprise	 that	 is	 a	 part	 of	 the	 Epic	 Arts	 NGO	 in	 Kampot,	 providing	
employment	opportunities	for	those	who	have	disability.	Epic	Arts	serves	drinks	and	has	a	light	
menu,	and	you	can	have	fun	using	the	sign	language	shown	on	the	menu	to	order.		

The	Rusty	Key	Hole:	Famous	in	Kampot	because	of	its	ribs	are	served	in	massive	portions.	Bring	
a	friend	and	enjoy.	

Riki	Tiki	Tavi:	Very	nice	place	to	watch	the	sun	set	over	the	river	and	great	service	and	food.				

Mea	Culpa:	Serves	delicious	and	authentic	pizzas.		

Simons	Indian	Restaurant:		Very	nice	and	air-conditioned	offering	authentic	high	quality	Indian	
Cuisine.	

The	new	handy	TUKOUT	App	is	here!		Check	it	out:		https://www.tukout.com/en/in/kampot/	

5.4	Housing	
On-site	accommodation:	The	hospital	offers	housing	on	site	for	some	volunteers.		Requests	are	
considered	individually	and	decisions	are	made	depending	on	room	availability,	intended	length	
of	stay	and	volunteer	role.	Generally	volunteers	are	required	to	pay	a	specific	fee,	which	helps	
cover	 the	 costs	 of	 electricity,	 water	 and	 housekeeping	 services.	 Each	 hospital	 guesthouse	
contains	 a	 common	 living	 area	 and	 kitchen	 (including	 refrigerator,	 stove	 and	 utensils).	
Guesthouses	 have	 a	 private	 or	 shared	 bedrooms	 and	 bathrooms	 (linen	 and	 towels	 are	
provided).	Room	cleaning:	provided	Tuesday	–	Thursday,	13:00	–	15:00,	upon	request	with	the	
Volunteer	Coordinator.		Laundry:		Volunteers	may	use	the	hospital	washing	machine	provided	
for	volunteers	staying	in	a	guesthouse.		Bring	your	own	washing	powder.		The	washing	machine	
in	located	in	B-27	Staff	Quarter	Bungalow.		Drinking	water	bottle	fountains	are	provided	and	in	
the	guesthouse	and	replaced	by	Housekeeping.		Meals:		Must	be	arranged	in	advance	with	the	
Volunteer	Coordinator.		Lunch	is	served	Monday	–	Friday,	12:30-	13:30	in	the	Dining	Area	for	a	
small	fee.		Breakfast	or	fruits	are	available	upon	request	and	will	be	brought	to	the	Guesthouse	
in	the	mornings	for	a	small	fee.		Outside	of	this	time,	volunteers	must	source	their	own	meals,	
snacks	and	beverages.		Upon	request,	special	meal	arrangements	(vegetarian	or	vegan)	may	be	
available.				

Accommodation	 in	 Kampot:	 There	 are	 various	 guesthouses,	 hotels	 and	 hostels	 available	 in	
Kampot.	 These	 options	 are	 suitable	 for	 short-term	 residents	 and	 vary	 widely	 in	 price	
(approximately	$7	-	$50	per	night).	You	may	secure	you	own	via	your	favoured	website	or	use	
the	information	provided.		Long	term	residents	can	consider	renting	an	apartment	or	house,	in	
which	 case	 please	 coordinate	 with	 the	 Volunteer	 Coordinator.	 	 Please	 refer	 to	 the	
“Accommodation	Information”	guide	for	more	detailed	accommodation	information.			
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5.5	Things	to	do	
Kampot	may	be	a	quiet	town,	but	there	is	plenty	to	do.	Some	suggestions	are	listed	below	and	
further	information	can	easily	be	found	on	the	Internet	and	FACEBOOK.	

Motorbike	 Bokor	 Mountain:	 Riding	 to	 the	 top	 of	 the	mountain	 is	 a	 popular	 day	 trip.	Many	
guesthouses	rent	out	scooters	for	$5	-	$6	per	day	and	require	your	passport	to	rent	one.	The	
road	 is	 well-paved,	 but	make	 sure	 you	 feel	 confident	 enough	 to	 drive	 a	motorbike/scooter.	
Don’t	 forget	 to:	wear	a	helmet,	 fill	 up	your	petrol	before	getting	on	 the	mountain,	wear	 sun	
cream,	bring	a	light	jacket	(it	gets	chilly	at	the	top),	water,	camera	and	some	snacks.		

Kayaking	 Kampot	 River:	 Greenhouse	 guesthouse	 offers	 kayak	 rental	 at	 $4	 per	 kayak.	 These	
kayaks	are	of	the	‘sit	on	top’	variety	and	can	fit	2	people.	Greenhouse	is	about	15	minutes	out	
of	town	(towards	Tuek	Chhou)	and	is	situated	on	one	of	the	most	beautiful	parts	of	the	river,	
which	you	can	discover	as	you	paddle	around.	Watch	the	sun	set	from	your	kayak,	or	the	big	
lounging	deck	at	Greenhouse.		

Paddle	Boarding:	Stand	Up	Paddle	Board	Tours	are	a	great	way	to	see	the	river	up	close,	with	
the	 guidance	 of	 Kampot	 expat	 Annie	 who	 is	 passionate	 and	 knowledgeable	 about	 the	 local	
nature.		

River	Boat	Tour:		From	Greenhouse	Guesthouse,	Bjorn	starts	his	beautiful	“Love	the	River”	tour	
on	Kampot	River.		These	cost	about	$20	per	person.	

Adventure	Tours:	Kite	surfing	sessions	and	lessons	are	conducted	by	a	fully	qualified	instructor	
and	 can	 be	 organised	 at	 Villa	 Vedici.	 Enduro/Dirt	 biking	 tours	 can	 take	 you	 through	 the	
Cambodian	countryside	for	some	unforgettable	experiences.	All	skill	levels	welcome.	Tours	can	
be	arranged	through	Naga	House.			

Chill	out	at	Olly’s	Place	and	Naga	House:	These	hostels	are	very	near	to	one	another,	and	have	
a	reputation	for	the	party	weekenders.	During	the	day,	these	riverside	hostels	are	fantastic	for	
relaxing.	Lay	out	with	a	fruit	shake	and	a	good	book,	or	grab	an	inflatable	tube	and	swim.	Naga	
House	also	offers	sunset	boat	cruises,	as	well	as	adventure	tours.		

Tuek	 Chhou	Rapids:	 Tuek	Chhou	 is	about	20	minutes	outside	of	 town	and	many	 locals	 come	
here	for	public	holidays	to	eat,	drink	and	relax.	It	is	possible	to	swim	in	the	rapids,	however	the	
volume	of	water	varies	depending	on	 the	 season	and	 if	 the	dam	has	been	 let	out.	There	are	
wooden	bungalows	where	you	can	sit	and	order	drinks	and	food	whilst	swinging	in	a	hammock	
and	watching	the	water	flow.	

Sunset/Fireflies	 Boat	 Cruise:	Revel	 in	 the	natural	beauty	of	Kampot	by	boat	with	an	amazing	
sunset	on	the	river	surrounded	by	jungle	or	after	dark	to	search	for	fireflies.	 	These	boats	are	
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docked	on	the	riverside	in	Kampot,	so	go	to	the	boat	of	your	choice,	buy	a	ticket	before	16:45.		
The	boats	 leave	at	17:00.	 	The	 fee	 is	$5	and	 includes	drinks.	 	A	meal	 can	be	purchased	 from	
their	menu	while	on	the	cruise.	

Spa	&	Yoga:	The	Banteay	Srey	Project	is	a	social	enterprise	spa	providing	employment	and	
training	to	young	women.	They	offer	yoga	classes,	as	well	as	a	range	of	spa	treatments	and	
massage.	The	spa	is	a	women’s-only	space.		http://banteaysreyproject.org/thespa/	

Jasmine	Spa	comes	with	high	recommendations	by	staff	who	have	been	there:		
https://www.facebook.com/pages/category/Day-Spa/Jasmine-Spa-Kampot-
1563944270362168/	

The	Night	Market:	 The	night	market	 is	a	 small	but	bustling	place.	The	children’s	amusement	
rides	and	stalls	selling	cheap	food	make	it	a	popular	spot	for	locals.			

Shopping:	There	are	a	handful	of	souvenir	shops	in	town,	mostly	located	around	the	old	market	
area.	They	sell	a	variety	of	items	ranging	from	clothing,	local	handicrafts	and	Kampot	pepper.	
Dorsu,	https://dorsu.org/		is	a	socially	conscious	clothing	store	that	makes	good	quality	clothing	
while	providing	employment	and	training	to	local	people.	Bookish	Bazaar	offers	a	large	
selection	of	books	in	English,	French,	Dutch	and	Italian.		Kepler’s	Books	sells	books	and	a	small	
selection	of	handicrafts.		These	are	only	a	few	of	many	options.	

Kampot	Tuktuk	Tour:	Take	a	tour	around	the	province	of	Kampot	checking	out	caves,	salt	fields,	
pepper	plantations	and	maybe	even	the	neighbouring	seaside	town,	Kep.			

Rabbit	 Island/Kep:	 Kep	 is	 a	 small	 seaside	 town	 about	 45	minutes	 away	 from	 Kampot,	most	
famous	for	its	small	crab	market	and	restaurants	selling	fresh	crab	dishes.	Rabbit	Island	is	a	20-
minute	boat	ride	from	Kep.	Its	palm	fringed	shore	and	clear	water	make	it	an	idyllic	destination	
for	relaxing.	Both	places	could	be	visited	in	a	daytrip	from	Kampot.		

Cambodia:	The	most	famous	tourist	attraction	is	the	ancient	temples	of	Angkor	Wat,	where	a	
sunrise	 is	 magical	 and	 you	 can	 spend	 days	 exploring	 ancient	 wonders.	 Phnom	 Penh	 has	
museums,	temples	and	markets	to	visit,	as	well	as	the	Killing	Fields	where	you	can	go	to	learn	
more	about	the	brutal	and	tragic	history	of	Cambodia	under	the	Khmer	Rouge	era.	The	coastal	
area	of	 Sihanoukville	 is	 relatively	 close	 to	Kampot	and	you	can	visit	 islands	or	 spend	 the	day	
relaxing	beachside.	Listed	below	are	some	useful	websites:	

http://www.tripadvisor.com.au/Tourism-g2366664-Kampot_Province-Vacations.html	

http://www.canbypublications.com/	

http://www.lonelyplanet.com/cambodia	
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6.	Maps	
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