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What’s Happening 
at the Sonja Kill Memorial Hospital – December 2016

SEVERE BURNS SURVIVOR,  
REAKSA, SMILES AGAIN

An excited, 4 year old Reaksa was playing in 
his home at Chinese New Year in February. 
His mother was cooking special foods for 
the festival and the smell of boiling chicken 
broth filled the air. Reaksa came to play by 
pot but got too close and knocked the boil-
ing hot water over his upper body. Forty-
eight per cent of his total body surface area 
was covered with full thickness burns.

Reaksa’s mother rushed him to a local hos-
pital for treatment where he suffered two 
seizures. A relative – whose baby was the 
first patient at our new neonatal ICU – told 
Reaksa’s mother about the Sonja Kill Me-
morial Hospital and she brought him to us, 
hoping we could help.

Brave Reaksa endured eight months of 
treatment before he recovered. After four 
skin grafts, seven blood transfusions, anes-
thesia, and many dressing changes, Reaksa 
is smiling again and his mother is relieved. ‘I 
am very thankful to the donors that helped 
us. My son recovered fully and we did not 
have to pay for this long treatment,’ she 
said.

Reaksa is not the only child who benefitted 
from the care in our surgical department. 
There has been a steep increase in surgical 
procedures for children in 2016 compared 
to the previous year. A total of 103 children 
underwent surgery between January 2016 
and September 2016.

NEONATAL ICU OPENING: IMPORTANT STEP TO  
REDUCE INFANT MORTALITY

In 2016, the Sonja Kill Memorial Hospital 
(SKMH) officially opened its Neonatal In-
tensive Care Unit (ICU) at a formal cere-
mony that was presided over by H.E. Sot 
Yi, Vice Governor of Kampot Province. We 
were pleased and grateful to also have a 
number of VIP guests in attendance, in-
cluding Dr. Kill and his family, who found-
ed SKMH; Dr. Yos Phanita from the Sonja 
Kill Foundation Cambodia, his wife, H.E. 
Lor Kheng, Member of Parliament; and a 
delegation of executives from HOPE 
worldwide, the hospital’s managing com-
pany, led by its new CEO Robert Carrillo.

Mr Hans Haff, the architect for the Sonja 
Kill Memorial Hospital, also attended on 

his first return visit to Cambodia since 2008. Although he had not seen the finished 
buildings of SKMH before now, he got a standing ovation from an appreciative audi-
ence of staff and supporters for the outstanding design of the hospital.

SKMH’s neonatal ICU is playing a vital role in reducing infant mortality rates. It sup-
ports newborns through the critical first 28 days of life, when almost half of all child-
hood deaths occur. It is estimated that effective health measures can prevent up to 
two-thirds of mortality in this age group, which underscores the importance of facili-
ties like SKMH’s neonatal ICU for saving these fragile young lives. 
(http://www.who.int/mediacentre/factsheets/fs333/en/)

Reaksa and his mother checking out the donated skin 
care lotion.

The German architect Hans Haff (left) with Dr. Kill, Madame Kill and our finance manager  
Mrs. Chenda Duong.

Timeline of development at SKMH
2012:  Hospital opened, with  

outpatient department
2013:  Emergency department and 

two inpatient departments 
opened, 24-hour care  
introduced

2014:  Maternity building opened
2015:  Surgical department opened 

Neonatal ICU operational
2016:  Official opening of the 

Neonatal ICU and ancillary 
medical gas system and 
blood bank
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NOW HE HAS WHEELS

Sary suffers from a progressive neuromuscu-
lar disease and cannot walk. Breathing is be-
coming more and more difficult for him as 
the muscles of his chest become affected by 
the condition, and he experiences recurrent 
pneumonia.

Three-year old Sary has already been admit-
ted to SKMH five times since 2013, when his 
mother brought him in with a high fever. At 
that time, the doctors were so alarmed by 
his serious condition; they picked Sary up 
and rushed him to the emergency room, by-
passing the patient registration system. 
Since then, Sary has returned four times to 
manage his pneumonia.

Sary’s grandmother is one of his primary car-
egivers. As his condition worsens and he is 
less mobile, it is becoming difficult for her to 
carry him around. Fortunately, ‘Wheelchairs 
for Kids’, an Australian non-governmental or-
ganization, recently donated two wheel-
chairs to SKMH, and Sary is one of the young 
beneficiaries. Although weak, he tries to sit 
straight in his beautiful wheelchair and dares 
a little smile.

We are so happy that Sary benefited from 
this donation. At SKMH, we are not just giv-
ing the best treatment possible, but we are 

At the opening ceremony, Dr. Sar Thona, 
Chief Resident of the Pediatric Depart-
ment, describes the achievements of 
the ICU team, which has cared for 36 ba-
bies since October 2015. This includes 
SKMH’s smallest premature baby, Srey 
Keo, who was born at 27 weeks with a 
birth weight of 800 grams. She stayed in 
the neonatal ICU for 12 weeks until she 
had doubled her weight (featured in an-
nual report 2015).

MEDICAL EDUCATION AT SONJA KILL MEMORIAL 
HOSPITAL
High-quality medical education is essential for enabling practice-ready graduates to 
enter the healthcare system and provide an exceptional standard of care to their pa-
tients. In Cambodia, just 25 doctors survived the Khmer Rouge regime and it has taken 
many years to re-establish a health education system that can produce enough quali-
fied new graduates for the future. With limited numbers of skilled professionals to 
meet the population’s needs, many patients incur high out-of-pocket expenses as they 
travel from one specialist to the next, trying to find effective treatment.

At SKMH, our education programs focus on improving quality of health care delivery 
and experience of the individual patient. Our Certificate of Post Graduate Education 
in General Medicine covers a three-year curriculum with rotations in the pediatric, 

The parents proudly present Srey Keo when they 
bring her back for vaccination. 

Sary’s grandmother is overjoyed after the wheelchair 
has been fitted to her grandson.

Did you know?
Alongside its neonatal ICU, SKMH also installed a Medical Gas System and has 
opened a blood bank.

What is the Medical Gas System?
Mr. Sou Kin, Technical Director of SKMH, explains that the Medical Gas System 
includes many different components: an oxygen concentrator, medical com-
pressor and centralized vacuum system. It will provide oxygen and medical air 
to run ventilators for newborns and small children who need specialized ICU 
care. In its first phase, the system connects neonatal ICU, pediatric ward, deliv-
ery section, operating theatres and the emergency department. Later, the rest 
of the clinical areas will be connected as well.

Why do you need a blood bank?
SKMH’s new blood bank has already enabled 96 blood transfusions, which save 
lives. SKMH can now provide fresh whole blood, whole blood, red pack cells 
and fresh frozen plasma to patients. Additionally, for long-term sustainability, 
the blood bank is integrated in the national strategic plan as a non-profit blood 
transfusion center. 
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obstetric/gynecology, internal medicine, 
surgical, emergency and radiology de-
partment. On-the-job training is com-
bined with case discussions, formal lec-
tures and practical workshops such as 
suturing practice on pig legs or cardiopul-
monary resuscitation. Senior staff and in-
ternational volunteers work as team to 
provide the best training for our young 
doctors and interns. 

Dr. Luy Lyda, our medical education coordinator, is proud of the program. He is cur-
rently helping the newly-formed Perinatal Society of Cambodia and believes that 
SKMH’s well-trained doctors can follow his example and involve themselves in devel-
oping specialties in the country. He sees the training program in general medicine as 
foundation for any specialization.

Our vision is that SKMH will play a key role in developing the Cambodian health sector. 
Already, we are collaborating with the International University to support student in-
ternships at our hospital before they pass their final medical exams.
The hospital invests a lot in training, spending around $30,000 per year. It is hoped that 
donors will be willing to support this program for years to come, potentially enabling 
short-term international scholarships for our graduates in future. 

HIGHLIGHT OF CEREMONY
Our first seven doctors passed SKMH’s postgraduate general medicine curriculum after 
rotating through each clinical department and passing many exams. At the opening cer-
emony, they received their diploma and a book to encourage further studies in their next 
step to specialization.

also trying to find the best way to give our 
patients quality of life.

Sary’s grandmother is very happy about the 
services at the SKMH, especially because 
poor people are only charged according to 
what they can afford and do not have to pay 
up front. ‘The staff takes care of the patient, 
day and night, and always asks the patients 
how they are feeling.’

HOPE RESTORED

Ev, 49 years old was on the brink of death 
when she came to the Sonja Kill Memorial 
Hospital. Fluid around her heart had com-
pressed it and led to failure of the cardio-
vascular system. Even in sitting position, 
she could hardly breathe. 

The SKMH team drained the fluid collection 
in the pericardial sac but it quickly filled 
again. As SKMH does not have special drain-
age catheters, we advised a transfer to the 
Heart Center in Phnom Penh, but the family 
refused this referral because they feared 
they would not be able to afford treatment 
there. Ev thought her situation was hope-
less. 

Fortunately, the team at SKMH didn’t give 
up. After a lengthy interdisciplinary discus-
sion, the surgeons decided to take her to 
the operating theatre and drain the fluid 
collection through an open procedure. Af-
ter cutting out a small window from the 
outer layer of the pericardial sac and insert-
ing a big drain in local anesthesia, the fluid 
gushed out and the Ev’s condition improved 
dramatically. After the surgery, she recov-
ered well, and we were able to remove the 
drain six days later. 

Ev (right) and her daughter smiling when they come 
back to remove sutures.

The seven doctors who received diplomas for postgraduate training in General Medicine. 
From left to right: Dr. Sem Visoth, Dr. Tan Poseng, Dr. Sar Thona, Dr. Khun Sunly, Dr. Neousoeun Sucheata,  
Dr. Ouch Chanthy, and Dr. Siek Youran

Bed site teaching 
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TALKING WITH OUR TOP GRADUATE,  
DR. OUCH CHANTHY
Dr. Ouch Chanthy has long been in-
spired to become an OB/GYN specialist. 
In November, she took a great step for-
ward towards achieving her dream, 
achieving the highest score in the final 
exam for the Certificate of Post Gradu-
ate Education in General Medicine. She 
was chosen as top graduate to give a 
graduation speech to our honored 
guests at the opening ceremony of the 
neonatal ICU. 

Dr. Chanthy has dreamed about her ca-
reer in medicine since she was just 7 
years old. ‘My aunt was an OB/GYN specialist,’ she recalls. ‘Every day, I watched 
her saving patient’s lives. At times, she did not get paid, but she didn’t mind be-
cause the patients were happy. This left a tremendous impression on me, which 
carries through to this day.’

Dr. Chanthy’s aunt inspired her own dedication to pursuing an Obstetrics and Gynecol-
ogy specialization. From her first day as a trainee at SKMH, Chanthy was determined to 
succeed in her field. ‘I pestered Dr. Cornelia all the time, asking, “When will we open 
the OB/GYN department?”’ she laughs. Since the department opened in November 
2014, Dr. Chanthy has excelled in her beloved specialty and has performed over 60 
deliveries and 19 Caesarean sections in the last three months.

Dr. Chanthy remembers some of the 
hardships she had to endure before 
reaching this high point in her career, in 
particular working long and late hours 
to save patient lives, especially in ob-
stetrics. While her colleagues had taken 
time to entertain themselves, Chanthy 
was working nights and weekends. Now, 
during her nights on call, she prepares 
lectures for the younger doctors. 

Dr. Chanthy’s commitment and diligence are paying off and she feels rewarded 
by working in a very cooperative learning environment with competent staff. 
She sets a great example in respectful and compassionate high quality care for 
the poor. 

Dr. Chanthy advises new residents in the Certificate of Post Graduate Education 
in General Medicine: “Study diligently about your patients, even after you have 
graduated from medical school. Medicine is a lifetime of learning and the doc-
tor is always the student. Be professional in everything you do, take responsibil-
ity for your work, and don’t forget to be friendly, kind, compassionate, and re-
spectful to all colleagues and patients. Treat your patients as you would a family 
member.” 

During the recovery period, Ev’s histology 
results were returned with a surprising di-
agnosis. The result was compatible with tu-
berculosis. To help Ev get the treatment she 
needed, we referred her on to the National 
TB Treatment Center at Kampot Referral 
Hospital. 

Ev was a changed woman when she came 
back for follow up. She and her daughter 
smiled from ear to ear: ‘I feel hopeful be-
cause I can live again. I would have died if I 
did not come to the SKMH. I feel so well. 
Thank you for treating me. The nurses were 
very attentive and came often to ask how I 
am doing.’ Her daughter also shared her 
thoughts: ‘The hospital is wonderful and I 
am thankful for the treatment of my moth-
er. The doctors and nurses are so friendly. 
When we could not afford to go to Phnom 
Penh, they found a way to help my mother 
and gave us new hope.’

A LONG JOURNEY TO HEALING

Mr Net had a problem with his skin that was 
getting worse. A small infection around the 
anus started to spread to the whole genital 
and perianal area. His long and painful 
search for treatment took him to several 
referral hospitals, private clinics and tradi-
tional healers, before a relative who works 
at SKMH heard about his condition and 
begged him to come. 

On arrival, he was rushed to the operating 
theatre. Net had a very severe and aggres-
sive soft tissue infection called Fournier’s 
Gangrene, an infection that had destroyed 
skin and soft tissue of the whole genital and 
perianal area. After extensive debridement 
of the dead tissue, the surgeons performed 
a colostomy for derivation of stool. 

Dr. Ouch Chanthy receives the Certificate of Post-
graduate Education in General Medicine from H.E. 
Sot Yi, Vice Governor of Kampot Province

“Nobody talks about money —
everybody thinks about  

the life of the patient first.”

“I know Sonja would be  
pleased to see the smiling 

faces on all the parents and 
children who pass through our 

doors each day.”
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Dr. Chanthy expressed her gratitude for having the opportunity to train and work at 
SKMH. ‘Thank you to Dr. and Mrs. Kill and HOPE worldwide for making my life-long 
dream come true. I know Sonja [Kill] would be pleased to see the smiling faces on all 
the parents and children who pass through our doors each day.’

Mr. Net recovered surprisingly quickly. As a 
second step in his treatment, the surgical 
team grafted his skin to cover the vast de-
fect. Big flaps from both thighs decreased 
the defect to 50% of its size, and split thick-
ness skin grafts covered the rest. Mr. Net 
stayed close to three months in an isolation 
room. He was so glad that the Sonja Kill Me-
morial Hospital charges patients according 
to what they can afford to pay. The whole 
hospital bill would have depleted his re-
sources. He and his family were very grate-
ful to receive treatment at a discounted rate. 

According to published literature, Fournier’s 
Gangrene usually carries a mortality of 60-
80 percent. Mr. Net survived thanks to high 
quality surgical treatment and good wound 
care at SKMH. ‘If I did not come to the Sonja 
Kill Memorial Hospital, I would most certain-
ly have died,’ he said. ‘I am so happy and 
grateful for the care. Thank you to the do-
nors.’ His son also added his thanks: “This is 
a good hospital. The staff really takes care of 
the patient. When the patient arrives, no-
body talks about money – everybody thinks 
about the life of the patient first".

A healthy man after long suffering.

“If you are planning for a year, 
sow rice; if you are planning  

for a decade, plant trees; if you 
are planning for a lifetime,  

educate people.”

Chinese Proverb

Our top graduate giving gifts to Dr. Kill and Madame Kill.
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Information

Kep Thmey Village, 
Boeung Tuk Commune, 
Toeuk Chhue District
Kampot Province, Cambodia
Phone: +(855)77 666 751
Email address: info@skmh.org
Website: www.skmh.org

VOLUNTEERS 
Volunteers July till November 2016
Charles Madeira  Internal Medicine USA
Beatrice Tischhauser Physiotherapist Switzerland
Fabienne Heintges-Kleinhofer Medical Student Germany
Jewel Maeda Midwife USA
Bradley Patrick Nurse  USA
Anita Engseth Jensen  Midwife  Norway
Joanne Nino Obstetrics and Gynaecology 
Melanie Mazzara Nurse  Switzerland
Karen McClure Family Nurse Practitioner Cambodia
Richard Wise  Internal Medicine USA
Lee Lee Obstetrics and Gynaecology Hong Kong
Hillel Issac Kashtan Anesthesiologist USA
Anne Ryg Midwife Norway
Timothy Gallagher Medical Student USA
Brian Rice Medical Student USA
Visscher Johan Anesthesiologist Netherlands
Maria Teresa Olivari Internal Medicine USA
William Holmes General Plastic and Orthopedic Surgeon USA

Statistics  

44,498
Patients treated  
April 2012 – November 2016

10,307
New patients treated  
January 2016 – November 2016

125,463
Consultations  
April 2012 – November 2016

32,386
Consultations 
January 2016 – November 2016 

“Tell me and I forget.
Teach me and I remember.

Involve me and I learn.”

Benjamin Franklin


