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Training in General Medicine – Assist in Health System Strengthening 
When WHO issued its first guidelines for ‘Transforming and Scaling up Health Professionals’ Education and Training’ in 
2013, this program was called essential in achieving the Millennium Development Goals, strengthening health systems and 
providing universal coverage in primary health care. According to the 2006 World Health Report, 57 countries globally face 
a severe health workforce crisis. In addition, countries like Cambodia are challenged by an imbalance in skill mix and 
uneven geographical distribution of health professionals. Most well-trained medical professionals want to work in the 
capital city Phnom Penh. More health care workers are needed in the provinces, but they also need to grow in 
competence to provide high-quality care to address the health needs of the population in a comprehensive way. 
WHO listed eleven recommendations to scale up Health Professional’s education, one of them continuous professional 
development (CPD) and in-service training of health professionals. Training of health professionals happens in hospital 
settings most of the time and emphasizes on a biomedical approach. However, understanding of social and community 
health problems is often lacking. Health professionals are mainly taught inside one specialized department which leads to 
poor team work.  
At the Sonja Kill Memorial Hospital, we developed a general medicine curriculum since the opening of the hospital in April 
2012, realizing that primary health care and excellent teamwork will be essential for success. Doctors and nurses from 
different departments learn together during lectures, case presentations and during the daily morning meeting. Through 
interdisciplinary discussions, we are able to improve patient-centered care and collaboration between the different 
departments. We developed a comprehensive approach which includes social and community health challenges of each 
individual patient. 

We trained 23 doctors, 11 interns (medical students), 60 nurses and midwives and 30 nursing and midwifery students in 
2016. Our training efforts led to the graduation of seven doctors in general medicine in November 2016. These doctors are 
well-equipped to provide care to the patient and the whole family in a comprehensive way. 
 
Ref: 
Transforming and scaling up health professionals’ education and 
training 
WORLD HEALTH ORGANIZATION GUIDELINES 2013 
 
 

 
 

 

 

 

 

 

 

From The Director 
After almost four years of expanding services since April 2012, we enhanced the different 
departments in 2016. Intensified training culminated with the graduation of our first seven 
doctors from our general medicine program. These doctors have become strong pillars for 
the different departments and trainers for the younger doctors. I am excited to see  how 
they provide compassionate care to our patients, train and supervise their younger col-
leagues and present cases and lectures. They have grown tremendously  in taking care of 
difficult cases in the emergency department and in their individual departments. Collabo-
ration with one of the medical schools in Phnom Penh gives us the opportunity to impact 
young medical professionals even earlier and train them to provide high quality care. 
We have treated more than 11,000 new patients in 2016. The Sonja Kill Memorial Hospital 
has become the health care provider of choice in the South of Cambodia for difficult cases. 
Even at night, the emergency department is a busy place, and our staff treats children and 
adults effectively. A patient satisfaction survey showed 95 % overall satisfaction for care 
provided, and we strive to improve customer services even more in 2017.  I am grateful for 
the commitment of our staff and looking forward to seeing their growth in 2017. 

Dr. Cornelia Häner 
MD, MScPH 

The seven graduates celebrate with their first 
teacher, Dr. Kendrick Kahler, US board-certified 
family practitioner and some of their younger 
colleagues. 
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Highlights of Progress and Growth Highlights of Progress and Growth Highlights of Progress and Growth    

Obstetric Department: Cambodian Team Spreading its Wings 
The department has delivered 402 healthy babies in 2016. 100 % of the normal 
deliveries have been done by Cambodian doctors and midwives, only in difficult 
cases assisted by our team of expatriate specialists and volunteer midwives. 
Most of the cesarean sections have been performed by our Cambodian chief 
resident who receives training to become an OB/GYN specialist. The obstetric 
team has been challenged by critical cases but has saved many lives thanks to 
good collaboration within the team and with the pediatric department.  

Blood Bank Open: Donate Blood, Donate Life! 
The blood bank of the Sonja Kill Memorial Hospital opened in August 2016. We 
provide whole blood, red packed cells and fresh frozen plasma. We transfused 
131 units of packed red cells and 14 units of fresh frozen plasma to a total of 51 
patients from August till December 2016. In several cases, blood products were 
needed in the middle of the night for emergency cases. Lives were saved due to 
the availability of an emergency stock. We encourage the community to donate 
blood and have conducted a successful blood drive in collaboration with the 
Kampot Referral Hospital staff in January 2017. 

Infection Control: Your Hands Are Lovely! 
We started an infection control committee to improve infection control at 
the Sonja Kill Memorial Hospital. Every day, we see patients who suffer 
from infections, often due to multi-resistant bacteria. Proper hand wash-
ing can prevent the spread of infectious diseases  Two experts from Vien-
na, Austria, Dr. Walter Koller and Dr. Helmut Friza dedicated their time to 
assess the whole facility and advice us how to develop efficient and effec-
tive infection control measures. A very practical workshop showed our 
medical staff how to wash their hands. 

Neonatal Intensive Care Unit - Make Miracles Happen 
Since opening of the neonatal ICU in November 2015 till end of 2016, 42 small 
babies have been admitted in the neonatal ICU. 41 % were admitted due to 
prematurity, the smallest of them weighing only 800 grams. 28 % were treated 
for neonatal infection and 15 % for neonatal jaundice. Low-tech solutions such as 
a simple bubble CPAP machine, feeding of small volumes of breast milk through 
tiny feeding tubes help them to thrive. Our dedicated team of nurses watches 
and cares for them around the clock, stimulates them when they stop breathing 
and keeps them warm in incubators and under radiators. The team is currently 
being trained to use ventilators when the medical gas system is fully operational.  

Graduation Ceremony—A Milestone in Training 
Since opening of the hospital in April 2012, we focused on general medicine 
in teaching our young doctors. After many lectures, exams and practical train-
ing, our first seven doctors were excited to receive their diploma of postgrad-
uate training in general medicine. Our efforts have been very successful.  
These seven doctors are well equipped to provide high quality care to pa-
tients of all ages, from neonates to old age. They are strong pillars of our 
training program for the younger doctors and interns. 
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Help My Second Baby to Live! 
 
31-year old Rotha was devastated when she heard the diagnosis 
eclampsia in her second pregnancy. She had already lost her first 
baby to this pregnancy complication and had a Caesarean sec-
tion in Phnom Penh for stillbirth. During this pregnancy, she had 
been extra careful, taking iron and vitamin supplements and go-
ing for regular antenatal care at the local health centre. She 
came for one visit at the Sonja Kill Memorial Hospital’s women’s 
clinic because her neighbours had told her about our good ma-
ternity services. Three days later, she experienced headache and 
dizziness and quickly went to the local referral hospital. Howev-

er, when the staff told her that her blood pressure is high, she immediately feared the worst and begged to be referred 
to the Sonja Kill Memorial Hospital. On admission, Rotha’s blood pressure was very high, and she suffered from blurred 
vision. As the Cardiotocogram showed foetal distress, the obstetric team did not hesitate and performed an emergen-
cy Caesarean section to deliver her premature baby girl. Rotha’s high blood pressure dropped quickly, and she was 
able to see her baby on the third day. She was so happy that the little girl, less than 33 weeks gestational age, was do-
ing well. Although premature and suffering from intrauterine growth retardation, she was vigorous and feeding easily. 
After one month, Rotha and her husband were full of joy when they could take her home. They are so grateful that 
their daughter is healthy despite the challenges she has already faced in her first weeks of life.   

Impact on MotherImpact on MotherImpact on Mother---andandand---Child HealthChild HealthChild Health   

A Young Baby’s Mother Saved 
23-year old Sela was in her seventh month of pregnancy when 
she started to have difficulty breathing. She was referred from 
Sihanoukville to a National Referral Hospital in Phnom Penh, di-
agnosed with a heart condition and had a Caesarean section. Sela 
was discharged, but her health deteriorated, with increasing 
shortness of breath, palpitations and a bloody cough. When her 
neighbour told her that the Sonja Kill Memorial Hospital has 
heart specialists and heart ultrasound, she travelled to our hospi-
tal. Sela was diagnosed with acute heart failure on arrival and 
rushed to the emergency department. Her chest x-ray showed a 
big heart, and the ultrasound dilatation of all four chambers with 
severe dysfunction of the left ventricle. The medical staff gave 
her oxygen, medication to treat her heart failure and high dose of 
Vitamin B1, suspecting that she had severe vitamin deficiency. In 
less than twelve hours, Sela had recovered amazingly and was 
ready to go home to her baby after two days of treatment. 

Lack of Vitamin B1 is a frequent problem as Cambodians’ main diet is  milled rice. A 
diet high in carbohydrates increases metabolic consumption of vitamin B1 
(Thiamine), and milled rice is high in thiaminases and reduces absorption of thia-
mine. Pregnancy and lactation increase the need for vitamin B1. The resulting con-
dition called Beriberi can quickly become fatal, but recovery is dramatic if the con-
dition is recognised and treated with high dose of vitamin B1. Heart function usual-
ly recovers in 1 to 2 days. 
Sela is so happy that she made the effort to come to the Sonja Kill Memorial Hospi-
tal: ”I like the hospital because it is clean and the doctors are active to help the pa-
tients. If I did not come to this hospital, I would most certainly have died. Now I can 
go home and take care of my baby.” She plans to go back to work in a make up fac-
tory to support her family as soon as she has recovered fully. Chest X-ray showing a big heart. 
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Training of Nurses and Midwives 
The Nursing and Midwifery Department believes in the efficacy of training to achieve better standards of care. In 
2016, the department successfully conducted 156 training sessions with 60 nurses and midwives. The depart-
ment focused on continuous training, covering a variety of topics including care delivery skills and health care 
theories. There was special emphasis given to the neonatal ICU nurses and pediatric nurses to equip them for 
provision of high quality care to our youngest patients including machine ventilation. It deserves special mention 
that most of the training has taken place after working hours, and the nurses and midwives have invested their 
free time to join the lectures. 

On-the-job training is combined with case studies and regular theoretical training. The University of Florida Col-
lege of Nursing supported the Sonja Kill Memorial Hospital’s training program with the development of the se-
cond edition of the Nurse Assessment DVD. This training material includes teaching in basic anatomy of the 
heart, lungs, brain and abdomen and explains how to assess a patient. 
A team of more experienced nurses has been set up as nursing educators to provide detailed and individual train-
ing to nursing students and new nurses/midwives. This team has trained 40 students from the Kampot Regional 
Training Centre (a governmental nursing school). 
 

In other training news, two of our nursing department heads, 
Ms. Ry Rothana and Mrs. Chhun Sreypov had the opportunity 
to attend an Intercultural Communication Workshop in Bali 
organized by the German Development Organization, AGEH, 
thanks to our two AGEH development workers Mr. Daniel 
Moho, Nursing Director and Dr. Kentaro Avenmarg, Senior 
Pediatrician. Rothana and Sreypov were excited to exchange 
ideas with their peers from other Asian countries. Both nurses 
expressed how much this workshop helped them to under-
stand different cultures better and improve communication 
across cultures. They came away with a renewed belief that 
all cultures are equal and we should embrace each other’s cul-
ture to work together effectively.  

Impact of Training 

Watching an assessment training DVD before a written test. 

Ms. Rothana and Mrs Sreypov with another par-
ticipant from the Philippines during sight-seeing 
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Internship at the Sonja Kill Memorial Hospital 
After  providing postgraduate training in general medicine to new graduates from medical school since April 2012, the 
Sonja Kill Memorial Hospital decided to venture forward and train medical students during their 20 months of practical 
internship, as a way to shape and grow medical professionals early in their careers. SKMH signed a contract with the 
International University in November 2016. Dr. Chan Vottey and Dr. Se Sros (below) had the opportunity to get an in-
ternship position before the contract has been signed, and they are excited to share their experiences. 

Impact of Training 

Dr. Chan Vottey finished her internship at the end of 2016 and has now been 
promoted to trainee doctor. She thinks that the curriculum is of good quality and 
enables interns to develop important knowledge and experience for practicing 
medicine. She has especially valued the morning rounds and the different lec-
tures and now feels confident to present patients during the daily morning 
meetings. Dr. Vottey’s internship at the Sonja Kill Memorial Hospital has 
equipped her well to assess patients by taking a thorough history and performing 
a complete physical exam instead of relying heavily on investigations. Thus, she is 
able to manage patients in a cost-effective way.  

Dr. Se Sros asserts that the Sonja Kill Memorial Hospital is one of the best 
hospitals for interns in the country. She has already spend time in other hos-
pitals and values the teaching provided during lectures case discussions at 
the Sonja Kill Memorial Hospital. She appreciates the help she receives from 
senior doctors, residents and foreign volunteers. The training has helped her 
to develop clinical judgment and skills. She feels confident to treat patients 
according to the medical knowledge and the experience received but wants 
to continue learning to be the best doctor for her patients. 

Cast workshop for 
interns and trainees 

I feel very confident that I can give my patients  
good quality care.  

It has taught me how to communicate with patients and take care of their 
needs so that they are very satisfied with the services provided.  
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Mr. Mao Chany, Senior Accountant 
 

Mr. Mao Chany has worked with the Sonja Kill Memorial Hospital 
since it opened in April 2012. He applied for the job of junior ac-
countant because he wanted to work with a charity hospital to help 
the poor. His diligence and precision has been remarkable. Thus he 
got promoted to senior accountant in 2016. Chany loves to work on 
the monthly financial report and learn more how to analyse financial 

statements. He is responsible for the payroll and the calculation of additional hours. In the last twelve 
months, he has also taken on the training of two junior accountants. He thinks that training is most effective 
when he first teaches them overall concepts and then provides continuous coaching. He wants them to be 
highly committed to the Sonja Kill Memorial Hospital and understand the importance of business sustaina-
bility. He encourages them to study on their own by reviewing accounting procedures and always has an 
open ear for further questions. 
 
Mr. Mao Chany was chosen to attend Hospital Management Asia 2016 in Ho Chi Minh City, Vietnam, an an-
nual regional platform for healthcare leaders to receive insight on healthcare management and best practic-
es.  He was excited to learn more about well set-up healthcare systems in Asia.  
One topic stood out to him: “High cost investments are NOT essential to improve hospital services”. It in-
spired him to love and protect the reputation of the SKMH more as he realized that the SKMH is providing 
high quality services despite limited high-tech resources. 
 

Mrs. Seang Sokna, Junior Laboratory Technician 
 
Mrs. Seang Sokna has been working for the Sonja Kill Me-
morial Hospital for three years.  She chose a career in la-
boratory medicine because she loves making a difference 
by helping to diagnose and treat patients. She especially 
loves microbiology and identifying the different microor-
ganisms.  
While Luc Delhaize, laboratory consultant from Australia, 
worked at the Sonja Kill Memorial Hospital, she had tre-
mendous opportunities to grow in reading blood smears 
and TB smears, identifying bacteria and reading cerebro-
spinal fluid cell counts.  
 
Most importantly, Sokna learned how to manage a blood bank. She had the opportunity to attend workshops in 
Phnom Penh organized by the National Center of Blood Transfusion and the Australian Red Cross.  She became a 
member of the SKMH blood bank committee and reports about blood donation and transfusion activities. She 
excelled in helping to organize our regional blood drive in January 2017. She and her staff screened all volunteer 
blood donors during that event. It took them less than two hours to get 39 healthy volunteers ready to donate 
blood. She feels that this has been one of her biggest successes in her young career because every unit of blood 
has been well identified despite the high number of people screened. 

Staff in Support Departments Staff in Support Departments Staff in Support Departments    
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Our Volunteers Make a Difference Our Volunteers Make a Difference Our Volunteers Make a Difference    

     Most important is knowledge and motivation of the doctors.

      
Volunteer Surgeon from Bavaria 
Dr. Erich Naegele has been a surgeon for 14 years, the last three 
years in the position of senior surgeon in Muenich. He had visited 
the Sonja Kill Memorial Hospital almost three years ago when the 
surgical department was not open yet. In 2016, he wanted to take 
a break and pursue his dream of volunteering at the SKMH for a 
six-month period. 
Dr. Erich believes that an effective teacher should have a lot of 
experience and keep his/her knowledge up to date as patient 
management and guidelines change. A teacher should also be 
able to assess the talents, strengths and weaknesses of his stu-
dents to provide targeted training. Good communication and 
good relationships with the students are very important.  
During his time with SKMH, Dr. Erich has focused on training the 
local surgeons, especially Dr. Kong Sean and assisted him several 
procedures. He praises his young colleague as being highly moti-
vated and very talented, equipped with an exceptional pair of 
hands. He sees 
how his patients 

trust him because he communicates well with them and ex-
plains the surgical procedures very well. Dr. Erich feels most 
rewarded by seeing Dr. Kong Sean’s progress due to the train-
ing.  
Although Dr. Erich initially felt challenged by the lack of high-
tech equipment, he has learned a lot from the Cambodian 
team and now realizes that that it is possible to perform high 
quality medical care with limited resources. “Knowledge and 
motivation of the doctors are most important to deliver good 
services to the patients,” he said.  
Dr. Erich now takes his new experiences back home.  

35  

volunteers 

contributed 

time and  

talents in 

2016  
 

It would be good to 

show the # of vols in 

each section of the pie 

chart 
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 FINANCIAL REPORTFINANCIAL REPORTFINANCIAL REPORT   

   Unaudited            Audited 

   FY 2016   FY 2015  
Net Patient Revenue        1,419,262           1,000.302  

Program Expenses       (1,770,299)       (1,453,565) 

Net From Operations        (351,037)         (444,263) 
      

Depreciation           (98,209)           (82,709) 

Management Expense           (70,377)           (50,382) 

Non Operating Income (Capital Contribu-
tions)                   -              -  

Grant income for operating expenses           120,125          625, 681 

      

Net Income        (399,499)          48,326 

Profit and Loss 

Balance Sheet 

   Unaudited            Audited 

   FY 2016   FY 2015  
 Current Assets          1,967,035        2,395,184  

 Fixed Assets             740,408           631,020 

 Other Assets      

 Total Assets         2,707,443       3,026,204  

      

 Current Liabilities            212,404            131,667  

 Other Liabilities      

 Total Liabilities            212,404            131,667  

      

 Fund Balance         2,495,039       2,894,537 

      

 Total Liabilities and Fund Balance        2,707,443      3,026,204  
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Financial Donors 
 
Kindermissionswerk “Die Sternsinger”, Germany 
BILD hilft e.V. “Ein Herz fuer Kinder”, Germany 
Sonja Kill Foundation, Germany 
HOPE worldwide Zurich, Switzerland 
Larry&Keathya Hill, USA 
Isaac and Mara De Los Reyes, USA 
J.D. and Dolores Howry, USA 
Alan and Julia Jacques, USA 
Advanced Garden State Cardiology, LLC, USA 
Peco foundation, Peter and Bonnie Curran, USA 
Heinrich Arn, Cambodia 
Janet A. Tompkins, UK 
Angkor Beer Depot, Kampot 
Sylvia Braunschweig, Switzerland 
Ebrahimi Yoob, Supply chain management, USA 
Ingo Kersten Dregger, Germany 
 
Donors of equipment and supplies 
 
Direct Relief International, USA 
AmeriCares, USA 
Wheels for Hope, Singapore 

THANK YOU TO OUR DONORS AND PARTNERSTHANK YOU TO OUR DONORS AND PARTNERSTHANK YOU TO OUR DONORS AND PARTNERS   

Donors of equipment and supplies 
 
Welch Allyn, USA 
DAK foundation, Australia 
Wheelchairs for Kids, East coast div., Australia 
Dynamic Pharma, Phnom Cambodia 
Sihanouk Hospital Center of HOPE, Cambodia 
Standard Co. Ltd., Cambodia 
Health Center Treuy Kork, Kampot 
 
Partners 
 
Sonja Kill Foundation, Cambodia 
Ministry of Health, Cambodia 
Provincial Health Department Kampot 
National Blood Transfusion Center, Cambodia 
Kampot Regional Training Center for Nurses and Midwives 
Kampot Referral Hospital 
Sihanouk Hospital Center of HOPE, Cambodia 
Health Volunteers Overseas USA 
Arbeitsgemeinschaft für Entwicklungshilfe e.V. (AGEH), 
Germany 
DialogArt, Switzerland 
Vor Ort e.V., Germany 


